
A&R assessment 
process:

• Check involvement with other support services C/MH, DASS, RESLIFE etc.
• A&R to inform School of likely case-handling times on case-by-case basis

A&R tries to 
contact the 

student

• A&R contact includes a phone call, text/ WhatsApp, email and warning of Emergency Contact (EC) use (if necessary);
• A reasonable deadline to respond is set; 
• Actions are repeated a few times within no longer than 2 weeks' timeframe. 

Contact Made

• Resolved and passed back to School for follow up further action (e.g. info on interruption, case conference etc.);
• or further action identified e.g. provision of specialist support referral to A&R caseworkers or C/MH, DASS etc. 

If no response

• A&R seeks permission from Information Governance Office to contact Emergency Contact (EC)
• EC Contacted - Resolved or further action identified e.g. Provision of specialist support. 
• EC not available/ risks of contacting too great: Assessed by Head of A&R - Case by case, risk-based decision about further 

action e.g. police, welfare visit, or whether all proportionate steps have been taken.

Further Disengagement Episode Post A&R Intervention: 
If a student disengages again/still does not re-engage with School once they have been ‘handed back’ 
from A&R, then notify A&R/ return to Disengaged Student Flow Chart - case by case conferred with A&R 
to see if earlier use of EC is appropriate.

Advice and Response Actions Flow Chart
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